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SYNNEX Microsoft 
Capture the Cloud 4-1-1

• Microsoft Resellers Offers & Promotions*

• SYNNEX Exclusive Resellers Offers & Promotions*

• Updated CTC Program Offerings

• Additional Upcoming SYNNEX Microsoft Events

*Please reference the Appendix section at the end of this presentation for 
additional offers & promotions covered on previous webinars



Microsoft Resellers 
Offers & Promotions



CSP Indirect Reseller Incentive

Purpose1

Reward and support CSP Indirect Reseller 

partners for driving the activation and 

enablement of customers with Microsoft-

based Online Services.

Eligibility 2

• Active MPN membership 

• Attain one of the defined competencies by 12/31/2017

• Valid Cloud Reseller Agreement

Need to know3

• Formerly known as CSP 2-Tier Reseller incentives

• FY18 incentive base rate maintained at 8%

• New global and local accelerators available.  Incremental percentage points applied to Azure, Microsoft 365 

(E3, E5), Dynamics, Office 365 E5, PSTN.

Effective
July 1, 2017

through 
June 30, 2018

WW CSP Accelerators

Rates M365 E3 & E5 Azure Dynamics Office 365 E5 PSTN

8% base

(All revenue)
5% 10% 5% 5% 20%



Partner Eligibility for CSP Incentives

New Competency Requirements in FY18

• To earn incentives for the first half of FY18, CSP Resellers 

must attain one of 8 MPN competencies at the Silver or 

Gold level. 

• Competency status must be “active” on December 31, 

2017 when FY18 H1 assessment occurs.  Active status 

includes:  Active Earned, Active Pre-Approved, Active 

Non-Compliant or Active Inherited. 

• Review specific requirements to attain Silver or Gold level 

MPN Competency here:  

https://partner.microsoft.com/en-

US/membership/competencies

• NOTE:  Being on the Managed Partner List (MPL) is no 

longer required to participate in CSP incentives.

Competency   Level  

Windows and Devices Silver or Gold 

Enterprise Mobility Management Silver or Gold 

Cloud Customer Relationship Management Silver or Gold 

Cloud Productivity Silver or Gold 

Data Analytics Silver or Gold 

Cloud Platform Silver or Gold 

Small and Midmarket Cloud Solutions Silver or Gold 

Data Platform Silver or Gold 

 

Effective
July 1, 2017

through 
June 30, 2018

https://partner.microsoft.com/en-us/membership/partner-incentives

https://partner.microsoft.com/en-us/cloud-solution-provider

https://partner.microsoft.com/en-US/membership/competencies
https://partner.microsoft.com/en-us/membership/partner-incentives
https://partner.microsoft.com/en-us/cloud-solution-provider


You can also stay connected wherever you are, whenever 
you need:

Chat with InsiderJoe on Twitter
Connect with InsiderJoe on LinkedIn
Join the SMB partner Insider community Yammer group
Bookmark the SMB Partner Insider Community website

GET ALL THE PARTNER 

RESOURCES YOU NEED, 

WITHOUT ALL THE 

“DIGGING AROUND”

Cut the clutter and join the US SMB Partner Insider 
Community today to get access to all the great resources 
needed to be successful in the Microsoft ecosystem, without 
all the digging around!

Get access to all of the following, and more:
• Your One Commercial Partner SMB Marketing team on a 

monthly call. Join us the first Wednesday of every month 
to learn more! https://aka.ms/InsiderCall

• Weekly Insider Newsletters
• Insider Partner Spotlight videos showcasing SMB partner 

insights and best practices
• Key sales, marketing, and technical resources
• Exclusive Insider Access content – including the 

DEBUNKED series where we bust common myths!

Register today at

aka.ms/SMBInsider

and never miss a beat!

https://twitter.com/smbinsiderjoe
https://www.linkedin.com/in/us-smb-insider-joe
https://www.yammer.com/msuspartner/#/threads/inGroup?type=in_group&feedId=3559103
https://aka.ms/SMBInsider
https://aka.ms/smbinsider
https://aka.ms/InsiderCall
https://aka.ms/smbinsider


SYNNEX Exclusive Resellers 
Offers & Promotions



NEW CTC Program Elements:

CTC Topic Review & Office Hours – SYNNEX and the Alliance for Channel Success have partnered 

to offer regularly occurring office hours for all CTC partners’ continued support.  Learn more

Marketing Development Opportunities:

• CTC Tier-1 Exclusive MDF Packages* – marketing activity options funded by the SYNNEX 

Microsoft team (1-per half, valued at $5K each).  Learn more

• Additional Marketing Development Opportunities* – available to all CTC partners (Tier-1, 

Tier-2, & Tier-3), discounted pricing for new incremental marketing development offerings from 

Nurture Marketing.  Learn more

Be on the lookout for communication regarding continued CTC Program enhancements as we progress 

through Microsoft’s FY18!

*Limited Availability on a first come, first served basis. Full T&C 
details can be found on the Capture the Cloud website –
http://resources.synnexcorp.com/mdf.html

http://resources.synnexcorp.com/CTC-Alliance-Office-Hours.html
http://resources.synnexcorp.com/CTC-Tier-1-MDF.html
http://resources.synnexcorp.com/CTC-Marketing-Development.html
http://resources.synnexcorp.com/mdf.html


Capture the Cloud
Business Transformation Workshops + Office Hours

Business Transformation Workshops – To help partners learn, grow, and thrive in the competitive 

cloud services market and meet customers’ ever-changing needs, SYNNEX and the Alliance for 

Channel Success have partners to offer a series of 9 on-demand workshops (Core & Elective)

Office Hours & Topic Review – As a continuation of the business transformation workshops, 

office hours offer more regular, live continued support in a more relaxed environment, run by the 

Alliance for Channel Success and Nurture Marketing

Exclusive Support Available 

for CTC Partners:

CTC Tier-2 & -3 Partners:

• Access to on-demand business 

transformation workshops + 

office hours support

CTC Tier-1 Partners (In addition to all 

Tier-2 & Tier-3 benefits):

• One-on-one Skype consultation 

support for cloud business 

acceleration to increase end 

customer demand generation 

and profitability 

http://resources.synnexcorp.com/CTC-Alliance-Office-Hours.html
http://resources.synnexcorp.com/Business-Transformation-Index.html
http://resources.synnexcorp.com/Business-Transformation-Index.html


Capture the Cloud
Marketing Development Packages

Newly launched marketing 

development offerings:

• CTC Tier-1 Exclusive MDF 

Packages – marketing activity 

options funded by the SYNNEX 

Microsoft team (1-per half, valued at 

$5K each).

• Additional Marketing 

Development Opportunities –

available to all CTC partners (Tier-1, -

2, & -3), discounted pricing for new 

incremental marketing development 

offerings from Nurture Marketing.

SYNNEX has worked with Microsoft Supplier 

Nurture Marketing to develop demand generation 

and market development packages that align with 

the approved MDF activities. We believe that these 

packages will help to accelerate existing initiatives 

and launch new ones.

http://resources.synnexcorp.com/mdf.html
http://resources.synnexcorp.com/CTC-Tier-1-MDF.html
http://resources.synnexcorp.com/CTC-Marketing-Development.html


CLOUDSolv Total Care Support 
Office 365 IT Admin Services

Are you selling Microsoft CSP products and struggling to provide the mandated services?  Let us do the heavy lifting, so you can focus on your business.  

Here’s what we can do for you:

*See CSP Terms & Conditions for full support details. www.synnexcorp.com/us/cloudsolv 800-756-9888

http://www.synnexcorp.com/us/cloudsolv


Additional Upcoming SYNNEX Microsoft Events
https://www.synnexcorp.com/microsoft/events/

https://www.synnexcorp.com/microsoft/events/
https://www.synnexcorp.com/microsoft/events/
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Microsoft 365 Business details

introducing a fully integrated solution for SMBs

Woody Walton

Sr. Partner Technology Strategist

Microsoft Corporation | One Commercial Partner

woodyw@Microsoft.com
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The reality of SMB today

1 Harvard Business Review, January-February Issue 2016, ‘Collaborative Overload’
2 Strategic Analytics, Global Mobile Workforce Forecast, 2015-2020, November 2015
3 Small Business Trends, CYBER SECURITY STATISTICS – Numbers Small Businesses Need to Know, Jan. 3, 2017

37% of the global 

workforce is mobile2

43% of cyber-attacks

target small business3

43%

50% more time in 

collaborative activities1

50%

https://hbr.org/2016/01/collaborative-overload
https://www.strategyanalytics.com/access-services/enterprise/mobile-workforce/market-data/report-detail/global-mobile-workforce-forecast-2015-2020#.WVKIF-mQw2w
https://smallbiztrends.com/2017/01/cyber-security-statistics-small-business.html
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Formerly SECURE PRODUCTIVE 

ENTERPRISE, a complete, 

intelligent solution designed for 

Enterprise customers with more 

complex IT environments and 

compliance needs.

Microsoft 365
Enterprise

Combines Office 365 with 

device management and 

security solutions.

Best for small and medium 

businesses without formal 

IT and infrastructure. 

(coming soon.)

Microsoft 365
Business

An integrated solution includes Office 365, Enterprise Mobility 

+ Security, and Windows 10 Enterprise that empowers 

everyone to be creative and work together, securely. 

Microsoft 365
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Achieve more together Anywhere it matters Always-on security Simplified for business

Microsoft 365 Business

Empower your team, safeguard your business, and simplify IT management with 
a single solution, purpose-built for your business.
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Microsoft 365 Business
…designed with small and medium 

sized businesses in mind
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Desktop Apps

Word, Excel, PowerPoint, and more

Online Services

Exchange, OneDrive, Skype, 

Microsoft Teams

Business apps

Microsoft Bookings, Outlook 

Customer Manager, MileIQ1

Everything in Windows 10 Pro2

Plus…

Windows Defender Security Controls

Windows AutoPilot

Automatic Office apps deployment

App protection for Office mobile 

apps 

Device Management 

for Windows 10 PCs

Selective wipe of company data

Windows 10 

Pro 
Best of EMS

Office 365 

Business 

Premium

[1] Available in US, UK, and Canada only

[2] Includes upgrade benefits for Windows 7 or 8/8.1 Professional licensed PCs to upgrade to Windows 10 Pro

Bringing together best in class solutions….

…for $20 per user per month.
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Connect with 

customers, coworkers, 

and suppliers

Achieve more together

Bring together 

everything your team 

needs, in one place

Create great work with 

Word, Excel, and 

PowerPoint

Meet Cortana, your 

new digital personal 

assistant
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Anywhere it matters

No Wi-Fi, no 

problem. Edit offline 

and sync later

Work together with 

coworkers, from 

anywhere

Take your work with 

you, with secure 

cloud storage

Stay engaged with 

your teams, from 

your favorite device
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Always-on security

Enable solid security, 

with simplified 

management

Help protect against 

security threats

Safeguard company 

data across PCs, 

phones and tablets

Get the latest       

Office 365 and 

Windows 10 updates



Simplified for business

Quickly setup new employees 

to get them going

Manage users & devices 

with a single console

Simplify with a single 

login for all devices



Windows 10 Pro

S
e
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ri
ty

 n
e
e
d

s 
a
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d
 I
T
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m

p
le

xi
ty

1 300Seats

Small enterprises: businesses in 
regulated industries, that store or 
process highly sensitive client data, 
or that monetize digital IP

30%

The majority: businesses with 
standard security, productivity and 
management requirements

70%
Intune

Office 365 Business Premium

Office 365 Business

Secure Productive Enterprise

Office 365 for Enterprise

Windows 10 Enterprise

Enterprise Mobility + Security

W
in

d
o

w
s 

1
0
 P

ro
 D

e
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Microsoft Offerings for Business – Yesterday’s View



Windows 10 Pro
NEW

Microsoft 365 Business
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 n
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1 300Seats

Microsoft 365 Enterprise
Small enterprises: businesses in 
regulated industries, that store or 
process highly sensitive client data, 
or that monetize digital IP

30%

The majority: businesses with 
standard security, productivity and 
management requirements

70%

Office 365 for Enterprise

Windows 10 Enterprise

Enterprise Mobility + Security

Intune

Office 365 for Business

W
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w
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1
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Microsoft Offerings for Business -Today
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Office 365 Business Premium Office 365 Enterprise E3/E5 

Additional add-on services (e.g. Project, Visio, Dynamics 365, Office 365 premium add-ons, EMS, etc.)

Only top plans for SMB listed

Business plans have 300 seat cap, per plan 

Microsoft 365 Business
Everything in Office 365 Business Premium, plus

A simple way to manage and help protect company data across devices

Consistent configuration and enforcement of policies on Windows 10 PCs

Suitable for customers who can move identity to the cloud

Microsoft 365 Enterprise
Everything in Office 365 Enterprise, plus

Advanced device and data security capabilities

Modern voice experience with cloud PBX

Flexible on-premises or cloud identity options

How you choose the right plan for SMB customers now!

Business
Core needs

Enterprise
Advanced needs

One single, scalable admin experience

Best-in-class productivity and collaboration tools

Tools to help growing businesses
Support for hybrid deployment

Remote deployment of Office and support for terminal services

Additional security controls



Business Plans Enterprise Plans

Office 365 

Business Premium

Microsoft 365 

Business

Office 365 

Enterprise E3

Microsoft 365 

Enterprise E3

Office 365 

Enterprise E5

Microsoft 365 

Enterprise E5

Estimated retail price per user per month $USD (with annual commitment) $12.50 $20 $20 $32 $35 $57

Maximum number of users 300 300 unlimited unlimited unlimited unlimited

S
T

A
N

D
A

R
D

 

S
E
R

V
IC

E
S Install Office on up to 5 PCs/Macs + 5 tablets + 5 smartphones per user Business Business ProPlus ProPlus ProPlus ProPlus

Exchange, OneDrive, SharePoint, Skype, Microsoft Teams      

Business Apps – Outlook Customer Manager, Bookings, MileIQ1 Business center2, Listings2, 

Connections2, Invoicing2  

A
D

V
A

N
C

E
D

 S
E
R

V
IC

E
S

Legal compliance & archiving needs for email – archiving, eDiscovery, mailbox hold    

Information protection – message encryption, rights management, data loss prevention    

Advanced Threat Protection, Advanced Security Management, Threat Intelligence, Advanced 

Compliance
Add-on Add-on Add-on  

End User and Organizational Analytics (MyAnalytics), PowerBI Pro Add-on Add-on Add-on  

PSTN Conferencing Add-on Add-on Add-on  

Cloud PBX, PSTN Calling4 Add-on Add-on  

Windows: Windows 10 Business (Windows Defender, Store, Cortana Mgmt Controls, Auto-

Install Office apps, Upgrade rights to Windows 10 Pro for 7/8.1 Pro licenses)


Windows: Windows AutoPilot   

EMS: Microsoft Intune, Azure Active Directory Premium P1 
3



Windows: Microsoft Desktop Optimization Package, VDA  

Windows: Enterprise Data Protection, Windows Hello, Credential Guard, Device Guard, App 

Locker
 

EMS: Microsoft Advanced Threat Analytics, Azure Information Protection P1  

Windows: Windows Defender Advanced Threat Protection 

EMS: Azure Active Directory Premium P2, Microsoft Cloud App Security, Azure Information 

Protection P2


[1] Available in US, UK, Canada

[2] Currently in public preview in US, UK, Canada

[3] Only selected features: App protection for Office mobile apps, MDM for Windows 10 PCs, Selective wipe of company data, AAD Auto-Enroll

[4] Cloud PBX Required

Plan Comparison
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UI & Admin Demo
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Mobile Clients…
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AutoPilot Demo



Continue in English?

English 

Next

Would you like to continue in English?



United Arab Emirates

United Kingdom

United States

Let’s start with region. Is this right?

Yes



Is this the right keyboard layout?

US

United States-Dvorak for left hand DVORAK L

United States-Dvorak for right hand DVORAK R

United States-International QWERTY

Albanian QWERTZ

Yes



SkipAdd layout

Want to add a second keyboard layout?



Skip for now

Network4

Open

HalHome5GWiFi

Secured

MyHomeNetwork

Connect

Connect automatically

Sammashed

Secured

Let’s connect you to a network



HalHome5GWiFi

Secured

MyHomeNetwork

Enter the network security key

Cancel

You can also connect by pushing the on the 
router.

Enter your password

Skip for now



HalHome5GWiFi

Secured

MyHomeNetwork

Cancel

Enter the network security key

Next

You can also connect by pushing the on the 
router.

Enter your password

Skip for now

……….



Great, you’re connected!

Network4

Open

HalHome5GWiFi

Secured

MyHomeNetwork

Properties

Sammashed

Secured

Skip for now

Disconnect



Alright, you’re connected. Just a moment…



Now we’ll check for any updates…



Next

Email

Sign in with Contoso.com

This device is registered to Contoso.com. Enter your contoso.com email address

Change account



Just a moment…



We’re getting everything ready for you.  



This might take several minutes
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One solution, 
designed for your 
business

Achieve more together

Always-on security

Anywhere it matters

Simplified for business



EMS Security Starter Kit Consultation

EMS Security Presales Consultation

EMS Security Deployment Consultation

https://support.microsoft.com/help/4034572
https://support.microsoft.com/help/4034573
https://support.microsoft.com/help/4016858


aka.ms/ProductivityProcesses

http://aka.ms/emspartnerjourney

Partner Technical Services blog

https://aka.ms/ProductivityProcesses
http://aka.ms/emspartnerjourney
https://blogs.technet.microsoft.com/ptsblog/2017/09/05/announcing-three-new-ems-security-consultations-for-presales-deployment-assistance/


https://www.youtube.com/watch?v=Xgk4Iagjo4E

https://www.youtube.com/watch?v=CtCule9PKPc

https://www.youtube.com/watch?v=RO9qNEJkWpc

https://www.youtube.com/watch?v=Xgk4Iagjo4E
https://www.youtube.com/watch?v=CtCule9PKPc
https://www.youtube.com/watch?v=RO9qNEJkWpc


Q&A



Feedback has its rewards–win a $100 

gift card
SYNNEX & Microsoft appreciate your Capture the Cloud participation. Please check 

out the skype meeting chat window for the link to a short survey to complete for 

your chance to win!

Terms & Conditions:

• Winners selected at random & will be notified via email the following week

• Winners required to submit a W9 form in order to claim prize

https://synnexcorp-my.sharepoint.com/personal/tf_synnex_com/_layouts/15/guestaccess.aspx?guestaccesstoken=YY4HMAO2LR5XAml4G2dtd%2bYFsVKRwpa5Kn699I9RRjQ%3d&docid=1_1a4c250e41cb44fbaa36fcaa687108c8e&wdFormId={31FF4B67-8BAF-44DA-8E1B-4B5F936C7521}
https://synnexcorp-my.sharepoint.com/personal/tf_synnex_com/_layouts/15/guestaccess.aspx?guestaccesstoken=YY4HMAO2LR5XAml4G2dtd%2bYFsVKRwpa5Kn699I9RRjQ%3d&docid=1_1a4c250e41cb44fbaa36fcaa687108c8e&wdFormId={31FF4B67-8BAF-44DA-8E1B-4B5F936C7521}
https://synnexcorp-my.sharepoint.com/personal/tf_synnex_com/_layouts/15/guestaccess.aspx?guestaccesstoken=YY4HMAO2LR5XAml4G2dtd%2bYFsVKRwpa5Kn699I9RRjQ%3d&docid=1_1a4c250e41cb44fbaa36fcaa687108c8e&wdFormId={31FF4B67-8BAF-44DA-8E1B-4B5F936C7521}


Thank you.



Appendix:
• Microsoft Resellers Offers & Promotions:

• CSP Incentives

• U.S. SMB Partner Insider Community

• Microsoft 365 Enterprise

• Free Azure Training & Discounted MCP Exams

• SYNNEX Exclusive Resellers Offers & Promotions:

• Capture the Cloud Program Offerings

• CLOUDSolv Support Levels



Microsoft 
Resellers Offers 
& Promotions –
Appendix



CSP Indirect Reseller Incentive

Purpose1

Reward and support CSP Indirect Reseller 

partners for driving the activation and 

enablement of customers with Microsoft-

based Online Services.

Eligibility 2

• Active MPN membership 

• Attain one of the defined competencies by 12/31/2017

• Valid Cloud Reseller Agreement

Need to know3

• Formerly known as CSP 2-Tier Reseller incentives

• FY18 incentive base rate maintained at 8%

• New global and local accelerators available.  Incremental percentage points applied to Azure, Microsoft 365 

(E3, E5), Dynamics, Office 365 E5, PSTN.

Effective
July 1, 2017

through 
June 30, 2018

WW CSP Accelerators

Rates M365 E3 & E5 Azure Dynamics Office 365 E5 PSTN

8% base

(All revenue)
5% 10% 5% 5% 20%



Partner Eligibility for CSP Incentives

New Competency Requirements in FY18

• To earn incentives for the first half of FY18, CSP Resellers 

must attain one of 8 MPN competencies at the Silver or 

Gold level. 

• Competency status must be “active” on December 31, 

2017 when FY18 H1 assessment occurs.  Active status 

includes:  Active Earned, Active Pre-Approved, Active 

Non-Compliant or Active Inherited. 

• Review specific requirements to attain Silver or Gold level 

MPN Competency here:  

https://partner.microsoft.com/en-

US/membership/competencies

• NOTE:  Being on the Managed Partner List (MPL) is no 

longer required to participate in CSP incentives.

Competency   Level  

Windows and Devices Silver or Gold 

Enterprise Mobility Management Silver or Gold 

Cloud Customer Relationship Management Silver or Gold 

Cloud Productivity Silver or Gold 

Data Analytics Silver or Gold 

Cloud Platform Silver or Gold 

Small and Midmarket Cloud Solutions Silver or Gold 

Data Platform Silver or Gold 

 

Effective
July 1, 2017

through 
June 30, 2018

https://partner.microsoft.com/en-us/membership/partner-incentives

https://partner.microsoft.com/en-us/cloud-solution-provider

https://partner.microsoft.com/en-US/membership/competencies
https://partner.microsoft.com/en-us/membership/partner-incentives
https://partner.microsoft.com/en-us/cloud-solution-provider


You can also stay connected wherever you are, whenever 
you need:

Chat with InsiderJoe on Twitter
Connect with InsiderJoe on LinkedIn
Join the SMB partner Insider community Yammer group
Bookmark the SMB Partner Insider Community website

GET ALL THE PARTNER 

RESOURCES YOU NEED, 

WITHOUT ALL THE 

“DIGGING AROUND”

Cut the clutter and join the US SMB Partner Insider 
Community today to get access to all the great resources 
needed to be successful in the Microsoft ecosystem, without 
all the digging around!

Get access to all of the following, and more:
• Your One Commercial Partner SMB Marketing team on a 

monthly call. Join us the first Wednesday of every month 
to learn more! https://aka.ms/InsiderCall

• Weekly Insider Newsletters
• Insider Partner Spotlight videos showcasing SMB partner 

insights and best practices
• Key sales, marketing, and technical resources
• Exclusive Insider Access content – including the 

DEBUNKED series where we bust common myths!

Register today at

aka.ms/SMBInsider

and never miss a beat!

https://twitter.com/smbinsiderjoe
https://www.linkedin.com/in/us-smb-insider-joe
https://www.yammer.com/msuspartner/#/threads/inGroup?type=in_group&feedId=3559103
https://aka.ms/SMBInsider
https://aka.ms/smbinsider
https://aka.ms/InsiderCall
https://aka.ms/smbinsider


Hear what other Insider partners think

Love this 
newsletter and the 

content is 
consistently 
invaluable

Content [is] 
appropriate to all SMB 
partners regardless of 

product focus

It's hard to find 
something to 

improve!

Getting to 
understand what is 

available to us is 
very important

I think it was great to 
learn about additional 
resources and events 

happening in the 
Microsoft SMB space 

I want to express my sincere 
appreciation to Microsoft for 

making so many opportunities 
available and for assisting me with 

my business. No other vendor 
comes anywhere close to 

providing such outstanding 
support and training
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Microsoft 365 Enterprise 

Chat- centric workspace 
Teams

Email & Calendar 
Outlook

Voice, Video & Meetings 
Skype for Business

Co-creating content 
Office ProPlus

Sites & Content management
SharePoint and OneDrive

Analytics
Delve

Security & Compliance
Data Loss Prevention

M I C R O S O F T  3 6 5  E 3

Office 365 Enterprise E3 Enterprise Mobility

+ Security E3
Windows 10 Enterprise E3 

Identity & Access Management
Azure Active Directory Premium P1

Managed Mobile  Productivity 
Microsoft Intune

Information Protection
Azure Information Protection Premium P1

Identity Driven Security
Microsoft Advanced Threat Analytics

Advanced Endpoint Security 
Credential Guard, Device Guard

Designed For Modern IT
Azure AD Join, Dynamic Management

More Productive
Windows Ink, Cortana at Work

Powerful, Modern devices
Innovative designs,, new in class devices



Free Azure Training & 

Discounted MCP Exams:

A program to fund the delivery of one-on-
one, customer workshops to drive Azure 
consumption. Learn More

• Optional IP & Training- Engagement IP Developed by 
MCS & Training thru Cloud Platform University

• Choose Fast Start Option- Click Here to learn how to 
onboard and accelerate your Azure consumption

• Deliver to Customer-Azure Fast Start / Azure 
Consumption Plan

• Workshop Funding- $1,500-$3,000 (based on $1K+ or 
$2K+ Monthly Azure Consumption)

https://www.synnexcorp.com/microsoft/snx_download.php?fid=2gZhRjtnQDcz0yMSZpZD0yNTA0JnA9MTIxJnQ9MTQ4Nzc4NjQwOQ==&fname=FREE-Azure-Training-Discounted-MCP-Exams.pdf
https://www.synnexcorp.com/microsoft/snx_download.php?fid=5rrVW8pZaFcz0yMSZpZD0yNTA1JnA9MTIxJnQ9MTQ4Nzc4NjQwOQ==&fname=Azure-Everywhere-for-SMB-US-program.pdf


SYNNEX Exclusive Resellers 
Offers & Promotions  –
Appendix



Capture the Cloud Program
Capture the Cloud is a SYNNEX exclusive program, designed to educate and support partners as 
they deepen their understanding of Microsoft cloud services and accelerate their cloud practices.

aka.ms/SYNNEXCTC

https://aka.ms/SYNNEXCTC


Capture the Cloud – Tier Levels

Tier 1:

Benefits:
In addition to all Tier-2 & Tier-3 benefits:

• 1 Modern Marketing Package per 

half (valued at $5k each)

• Exclusive discounted pricing on 

additional marketing development 

services provided by Nurture 

Marketing

• One-on-one consultation support 

for cloud business acceleration to 

increase end customer demand 

generation and profitability

Qualifications:

• Currently reselling through Microsoft CSP

• Minimum of $200K Microsoft Cloud Services (Open 

+ CSP) or $12,500 per month in Microsoft CSP 

revenue in FY17

• Registered for CTC webinar series

Tier 2:

Benefits:
In addition to all Tier-3 benefits:

• Dedicated SYNNEX Cloud 

Development Rep to enable you 

to grow your cloud practice at 

scale

Qualifications:

• Currently reselling through Microsoft CSP

• Minimum of $50K Microsoft cloud services revenue 

in FY17

• Registered for CTC webinar series

Tier 3:

Benefits:
• Access to CTC monthly webinars

• Access to on-demand Business 

Transformation Workshops + 

Office Hours support

• CLOUDSolv Support options

• Access to exclusive pricing for 

marketing development 

packages, provided by Nurture 

Marketing

Qualifications:

• Currently reselling through Microsoft CSP

• No FY17 cloud services revenue requirement

• Registered for CTC webinar series



CLOUDSolv Total Care Support 
Office 365 IT Admin Services

Are you selling Microsoft CSP products and struggling to provide the mandated services?  Let us do the heavy lifting, so you can focus on your business.  

Here’s what we can do for you:

*See CSP Terms & Conditions for full support details. www.synnexcorp.com/us/cloudsolv 800-756-9888

http://www.synnexcorp.com/us/cloudsolv


CLOUDSolv Partner Supported
Are you selling Microsoft CSP products and struggling to provide the mandated services?  Let us do the heavy lifting, so you can focus on your business.  

Here’s what we can do for you:

*See CSP Terms & Conditions for full support details. www.synnexcorp.com/us/cloudsolv 800-756-9888

1. You support your End Customer

2. You’re the first contact for your customer. We will back you up 
with 24/7 CLOUDSolv Core Support

3. You escalate support tickets to Microsoft through your 
Microsoft Partner Center

• We will be behind the scenes assisting to close the case

http://www.synnexcorp.com/us/cloudsolv


CLOUDSolv Total Care Support
Are you selling Microsoft CSP products and struggling to provide the mandated services?  Let us do the heavy lifting, so you can focus on your business.  

Here’s what we can do for you:

*See CSP Terms & Conditions for full support details. www.synnexcorp.com/us/cloudsolv 800-756-9888

1. CLOUDSolv supports your end customer and is available with 24/7 Tier 1, 2, & 3 Support.

• U.S. Based Support – Cloud Productivity competency (Gold) & Distributed Workforce

• High Quality – white glove, concierge service, experienced staff, & end-customer surveys

• On-Demand Support – measured SLA & 24/7 phone support

2. Contact Methodology: Support is through email, phone, & online management portal

3. Microsoft Escalations: SYNNEX will escalate if needed & keep you updated on progress
• Advanced Support provided by Microsoft

• Daily Updates to End-Customer

4. Your end customers will be greeted with CLOUDSolv support
• Technical Support located in the United States

5. Response times reduced by half
• Saving Your Time – so you can focus more on driving your business

• SLA will depend on severity level, please see CSP Terms & Conditions for details

*Included Products listed on the CLOUDSolv marketplace

**Please refer to CSP Terms & Conditions for support Tier details

http://www.synnexcorp.com/us/cloudsolv

