
Capture the Cloud Webinar Series

February 21, 2019

Create Recurring Office 365 Revenue 

with AvePoint



[INSERT TITLE SLIDE PHOTO]

February 2019

Recurring revenue spotlight: 
AvePoint Cloud Management



©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc. 

About the Presenter

Mary Leigh Mackie

VP of Product Marketing

maryleigh.mackie@avepoint.com

https://www.linkedin.com/in/mlmackie



Modern Workplace



A complete, intelligent solution

to empower employees to be creative 

and work together, securely

Microsoft 365 

Office 365

Windows 10

Enterprise Mobility + Security 
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Why aren’t we “all-in” to the cloud yet? 

“Overcome blockers”
Information protection is top 
of mind…

- Evolving external 
regulations (GDPR)

- Internal audit and security 
requirements – must 
maintain control in cloud 
& hybrid

- Fear of over-sharing in 
the cloud

“Now What?” 
Office 365 licenses are unused 
because…

- Unsure what goes where, 
what services needed

- How to approach global roll-
out of O365 services

- How to begin transition to 
the cloud

- Is all my data cloud 
appropriate?

“Manage It Better”

IT is under constant pressure to…

- Reduce costs of data 
management and storage

- Improve IT operations for 
efficiency and scale

- Demonstrate business value 
of existing investments

Office 365 challenges, as an example... 
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Understanding Advanced Workloads

Plan for collaboration, not just files!

Group 

conversations

Group

mailboxes

Group Files

O365 Video Portal

Plans

Planner

Internal NetworksTeam Chat

Team Channel

MS Teams Voice,

Video, Meetings

IM

S4B Broadcast

User Mailboxes

Calendars

Sites, Lists, Libraries

User OneDrives

Group Notebooks

Team Files

Buckets

Tasks

Team Planner

External Networks

Yammer Notes

and Files
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Summarizing Digital Transformation Challenges

Scaling IT to Meet 
Business Demands 

Need to automate early and 
often – pressure to reduce 
costs, headcount, do more 
with less – AND drive value

Mechanics of the 
Transformation

How to move massive 
amounts of content, and 

ensure content ends up in the 
right place

Protecting Your 
Brand & 

Information
Need to balance opportunities 

of cloud with evolving 
regulatory landscape 
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How AvePoint Elements can help

Migrate Manage Backup



Scale your IT team
(O365) 

Video Library

https://www.youtube.com/playlist?list=PLyJFOtpJV3wMqK4AvzdD3VhBH5NviyTNF&disable_polymer=true
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Management requirements

It’s really easy to share! 
How do I prevent over-
sharing?

Too many over-privileged 
accounts… Groups for all!

How can I prevent 
changes to the policies 
I’ve implemented?

I have ongoing IT audits –
make this easier for me!

How can I prove my admin 
actions as an MSP?

How can I better monitor 
sites, configurations, 
permissions over time?

Need for ongoing 
restructuring due to 
M&A activity, spin-out, 
or  internal consolidation

What if I want to 
standardize branding, 
customizations across 
sites?

Ongoing operational excellence is a MUST
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Introducing AvePoint Cloud Management

Administration & Reporting

Tenant-to-tenant migrations. Simplified internal consolidations. Deploy new designs and 

customizations to configurations. Publish content and synchronize changes to other instances of 

SharePoint Online, OneDrive for Business, or Office 365 Groups.

Security Management & Policy Enforcement

Content Management & Restructuring

Batch-mode controls. Scope or text-based search to identify content for action. Farm-wide 

reporting on sites, content, users, and more! Even highlight gaps between your intended 

governance policies and current state with a health dashboard. 

Easily manage permissions and sharing. Discover who has access to what – and easily modify, 

remove, promote, or copy settings across your environment. Automated notification or roll-back of 

unauthorized changes to policies, configurations, or security settings ensures ongoing enforcement. 
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Use cases for ongoing management

CREATE AND MANAGE ONE 

OR MULTIPLE OFFICE 365 

TENANTS' PERMISSIONS, 

USERS, SITES, ONEDRIVE’S

IMPLEMENT OPERATIONAL 

GOVERNANCE CONTROLS -

THAT GET ENFORCED 

AUTOMATICALLY!

RE-USE DESIGN OR 

TEMPLATES AND CUSTOM 

ASSETS ACROSS OFFICE 365 

TENANTS 

PRODUCE ONGOING IT AUDIT 

OR USER AUDIT AND 

PERMISSIONS REPORTS (AND 

ACT ON THEM!)



Create objects, add permissions on demand



Easily create new, 

modern 

Communication 

sites, and more!



From the same interface, 

build a structure of subsites, 

dictating naming, 

permissions, and navigation 

along the way!



Even create document libraries 

– setting appropriate version, 

sharing, and content type 

settings as you go! (across one 

or multiple sites or Drives!)



Then, set folder, version, and 

search settings – across one 

or multiple libraries!



Or, for pre-created objects and 

users, update configurations and 

settings in bulk! External sharing 

for example… 



Define and enforce policies



Create or apply 
a Policy Profile



Name your policy and 
begin adding rules



There are 37 enforceable 
policies! (and you can build 

even more of your own!)



Once the rules have been 
added, you can click on the 

Rule Name to configure



Each rule has custom options –
some can simply notify of 

violations, others can revert 
changes that are out of policy!



Additional options around scanning and 
reporting can then be configured and then 

the rule may be applied!



At any time, view job summaries that 
indicate whether a scope as Passed or 

Failed a particular policy or rule!



Deploy customizations and templates across tenants
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Like a look? Want to “take it with you”?



Deploy design elements, 

configurations, and metadata stores 

across sites!



“Compare”



Create your own “Apps Catalog” so you 

can build a template or solution once, 

and use it again and again!



Include or exclude 

content, security, workflow 

definitions, and managed 

metadata! 



Perform ongoing security audits, and track activity over time



Run security or object-based searches, 

and batch edit results!



For example, search across all your 

sites for external users, or users with 

guest links!



What about *activity*?



Proactively monitor at-risk actions 

(e.g. permissions changes). Plus, 

easily investigate “who changed/ 

deleted permissions” for instance!



To investigate or monitor “risky 

actions” for adding, deleting, changing 

users, roles, and members, set custom 

action filters



Even set a services scope, to narrow 

down logs to only OneDrive or 

SharePoint Online (or where 

something went wrong!)



Or, get *extra* granular for issue 

investigation! Track specific sites, users, 

lists deletions, or specific permissions 

changes! Set a time range to narrow 

down results further… 



Permissions change reports show 

where, who, what (action) as well as 

the details (e.g. which user was added, 

or the impact of the action!)



The MSP Perspective

Video Library

https://www.youtube.com/playlist?list=PLyJFOtpJV3wMqK4AvzdD3VhBH5NviyTNF&disable_polymer=true
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Bulk edit licenses

Bulk start Backup, 
Management 

services

Customizable 
alerting & 
reporting

Integration with 
Migration Q1 2019



In closing…
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Reminder: Recurring revenue opps!

CREATE AND MANAGE ONE 

OR MULTIPLE OFFICE 365 

TENANTS' PERMISSIONS, 

USERS, SITES, ONEDRIVE’S

IMPLEMENT OPERATIONAL 

GOVERNANCE CONTROLS -

THAT GET ENFORCED 

AUTOMATICALLY!

RE-USE DESIGN OR 

TEMPLATES AND CUSTOM 

ASSETS ACROSS OFFICE 365 

TENANTS 

PRODUCE ONGOING IT AUDIT 

OR USER AUDIT AND 

PERMISSIONS REPORTS (AND 

ACT ON THEM!)
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Full Suite of Office 365 Solutions

Migrating legacy data 

on premise and in the 

cloud to O365, and 

ongoing restructuring 

and data movement

Automatic backup and 

fast, granular recovery of 

entire O365 stack + 

Dyn365 CRM.  Quick and 

easy point in time 

restore. 

Backup & Data 

Protection

Ongoing 

Management 
Migration to

the Cloud 

Ongoing IT and 

permissions audits, 

policy enforcement, 

easy provisioning and 

deployment
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SPECIAL PROMOTION! #Bucks4Backup

https://bit.ly/2Xggln7 or www.avepoint.com/cloud-backup-rebate-2019

https://bit.ly/2Xggln7
http://www.avepoint.com/cloud-backup-rebate-2019
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Create run rate, recurring business for 

Office 365 managed services

Scale up your practice for high volume

managed services

Be at forefront of Office 365 

innovations

Access support for go-to-market
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Thank you!


