
Capture the Cloud Webinar Series

August 9, 2018

Elevate Your Microsoft CSP Practice with 

Capture the Cloud 2.0



Agenda for today

Overview of CTC Program Updates
Ashley Smith – Manager, Microsoft Cloud, SYNNEX

T Flythe – Marketing Program Manager, SYNNEX

SYNNEX Cloud Support & Margins
Brent Ayers – Microsoft Cloud Account Manager, SYNNEX

ContentMX Ready-to-Go Marketing
Jeff Mesnik – President, ContentMX

15 min.

15 min.

20 min.



Capture the Cloud Program
Capture the Cloud is a SYNNEX exclusive program, designed to educate and support partners as 
they deepen their understanding of Microsoft cloud services and accelerate their cloud practices.

aka.ms/SYNNEXCTC

http://resources.synnexcorp.com/ctc.html
http://resources.synnexcorp.com/ctc.html
https://aka.ms/SYNNEXCTC
http://resources.synnexcorp.com/ctc.html
http://resources.synnexcorp.com/capture-the-cloud-webinar.html
http://resources.synnexcorp.com/mdf.html
http://resources.synnexcorp.com/Business-Transformation-Index.html


Capture the Cloud – Program Overview 
Program Qualifications, Benefits, and Rewards for each CTC partner level; determined based on CSP sales + customer activations

http://resources.synnexcorp.com/CTC.htmlMSFTCSP@synnex.com

http://resources.synnexcorp.com/ctc.html
mailto:MSFTCSP@synnex.com


Updated CTC Levels & Qualifications

Ascend Level
(Stage-1)

Accelerate Level
(Stage-2)

Altitude Level
(Stage-3)

CTC Qualifications:

Currently authorized for reselling Microsoft CSP 

+ registered for the CTC webinar series

Currently authorized for reselling Microsoft CSP 

+ registered for the CTC webinar series

Currently authorized for reselling Microsoft CSP 

+ registered for the CTC webinar series

Minimum of 1-3 CSP customers activated 

in past 12-months

Minimum of 4-24 CSP customers activated 

in past 12-months

Minimum of 25+ CSP customers activated 

in past 12-months

Minimum Microsoft CSP revenue requirements –

N/A

Minimum of $15k per month in Microsoft CSP 

all-up revenue

Minimum of $50k per month in Microsoft CSP 

all-up revenue



NEW Capture the Cloud Rewards
Ascend Level

(Stage-1)

Accelerate Level
(Stage-2)

Altitude Level
(Stage-3)

CTC Rewards:

Bimonthly CTC Rewards Program – 3-winners from each of the following categories, every other month (based on previous 2-months of CSP):

1. Top CSP Revenue |   2. Most End-User Adds   |   3. Top Marketing Engagement (based on digital trainings participation + ContentMX engagement)

Winners*** will be contacted to select their prize of choice from the following options: 

Microsoft Surface Pro, Xbox One X, Big Green Egg, Bose SoundTouch Outdoor Speaker Set, Yeti Cooler, SONOS PlayBar, Delta Airlines Gift Card, or $1k in marketing support services

Semiannual Grand Prize Getaway – 7-winners from each of the following categories, every half (based on previous 6-months of CSP):

1. Top Growth –Azure | 2. Top Growth –O365 | 3. Top Growth –CSP | 4. Top Revenue –Azure | 5. Top Revenue –O365 | 6. Top Revenue –CSP | 7. Most Partner Referrals

Winners*** can each bring +1 guest, for an exclusive 2-day weekend getaway

Formal dates and locations to be announced in October 2018

*** Winners can qualify for one category per period; eligible pending completion of W9 tax form



CTC Margins for O365 & Azure

Ascend Level
(Stage-1)

Accelerate Level
(Stage-2)

Altitude Level
(Stage-3)

CTC Benefits:

O365 CSP Ascend Margins: 
6% off MSRP for nonprofit SKUs*

16% off MSRP for gov., edu., & commercial SKUs*

O365 CSP Accelerate Margins: 
8% off MSRP for nonprofit SKUs* 

18% off MSRP for gov., edu., & commercial SKUs*

O365 CSP Altitude Margins: 
10% off MSRP for nonprofit SKUs* 

20% off MSRP for gov., edu., & commercial SKUs*

Azure CSP Ascend Margins: 
12% off MSRP for all Azure CSP SKUs* 

2% off MSRP for all Azure RI SKUs*

Azure CSP Accelerate Margins: 
13% off MSRP for all Azure CSP SKUs* 

2% off MSRP for all Azure RI SKUs*

Azure CSP Altitude Margins: 
15% off MSRP for all Azure CSP SKUs* 

4% off MSRP for all Azure RI SKUs*

* Some exclusions apply – contact your SYNNEX account manager for details

MSFTCSP@synnex.com

mailto:MSFTCSP@synnex.com


SYNNEX Cloud Partner Support

Ascend Level
(Stage-1)

Accelerate Level
(Stage-2)

Altitude Level
(Stage-3)

CTC Benefits:

Ascend CTC Partner Support:

• SYNNEX CLOUDSolv Partner Support 

options

• Regular invites to live monthly webinars

• Access to on-demand Business 

Transformation resources

Accelerate CTC Partner Support: 
In addition to all Ascend Stage-1 benefits…

• SYNNEX CLOUDSolv Partner Support 

options

• Dedicated Cloud Development Rep in the 

SYNNEX Greenville, SC office to enable you 

to grow your cloud practice at scale

• Quarterly QBR with your dedicated SYNNEX 

Microsoft account manager 

• Discounted SYNNEX software services 

Altitude CTC Partner Support: 
In addition to all Accelerate Stage-2 benefits…

• SYNNEX CLOUDSolv Total Care Support

• Semiannual in-person partner visits for 

strategic planning with the SYNNEX 

Microsoft team

• One-on-one consultation support for cloud 

business acceleration to increase end-

customer demand generation and 

profitability 

MSFTCSP@synnex.com

mailto:MSFTCSP@synnex.com


CLOUDSolv Partner Support 
Why SYNNEX + Microsoft CSP? Our dedicated team provides simple complimentary cloud support included as part of your Indirect CSP package. 

Choose to move your cloud business to SYNNEX for a seamless transition with no downtime, and let us do the heavy lifting for you:

MSFTCSP@synnex.com http://resources.synnexcorp.com/CTC.html *See CSP Terms & Conditions for full support details.

mailto:MSFTCSP@synnex.com
http://resources.synnexcorp.com/ctc.html


CTC Marketing Development 

Ascend Level
(Stage-1)

Accelerate Level
(Stage-2)

Altitude Level
(Stage-3)

CTC Benefits:

Marketing Development 

Stage-1 ~ Ascend: 

ContentMX Ready-Made Marketing 

campaigns + CTC-exclusive discounted 

pricing for marketing dev. packages 

available from Nurture Marketing**

Marketing Development 

Stage-2 ~ Accelerate: 

Content & Data Booster package to support 

your ContentMX campaigns’ overall 

customer engagement, valued at $3k (+ full 

access to ContentMX campaigns)**

Marketing Development 

Stage-3 ~ Altitude: 

Modern Marketing offerings for partners to 

choose any 1-MDF package per half, valued 

at $5k (+ full access to ContentMX

campaigns)**

** Limited availability; first come, first served



Enhanced CTC Marketing Dev. 

• Stage-1: Ascend* – SYNNEX has partnered with strategic experts from ContentMX to offer 

customizable dynamic ready-made marketing campaigns for M365, O365, and Azure to help 

drive your customer engagement. Learn more

• Stage-2: Accelerate* – Exclusive to Accelerate-level CTC partners, we’ve put together a Content 

& Data Booster package to help make the most out of your ContentMX campaigns. Learn more

• Stage-3: Altitude* – Exclusive to Altitude-level CTC partners, choice of marketing development 

packages provided by Nurture Marketing & funded by the SYNNEX Microsoft team. Learn more

• Special discounted pricing available to all CTC partners (Ascend-, Accelerate-, & Altitude-Levels), 

for incremental marketing development offerings from Nurture Marketing.  Learn more

*Limited Availability on a first come, first served basis. Full T&C 
details can be found on the Capture the Cloud website –
http://resources.synnexcorp.com/mdf.html

http://resources.synnexcorp.com/CTC-Ascend-Level_Stage-1_ContentMX.html
http://resources.synnexcorp.com/CTC-Accelerate-Level-MDF_Stage-2.html
http://resources.synnexcorp.com/CTC-Altitude-Level-MDF_Stage-3.html
http://resources.synnexcorp.com/CTC-Marketing-Development.html
http://resources.synnexcorp.com/mdf.html


Channel 

Marketing Re-

Imagined

Jeff Mesnik – President, ContentMX

Erik Frantzen – President, Nurture Marketing



What if choosing marketing content, was as easy as 

picking a channel on Apple TV?



Introducing ContentMX Ready-to-Go Marketing

Episodic content 

that tells a story and 

drives opportunities

Choose the channels 

best for your business

Receive weekly 

episodes, with content 

to share and 

consume.



Episodes are delivered by weekly alerts - email and *phone 

New Content is ready for you

Office 365 can seamlessly modernize 

your workplace in a short period of time.  

*July 1st



Prescribed Marketing
Scheduling content for the week



View and publish content at the push of button



Choose a different channel and publish again



It’s all done in a few easy clicks 

- or we can do it all for you -

allowing you to regularly push 

quality campaigns to your 

marketing channels without 

skipping a beat.



Send regular email campaigns 

to nurture and drive new 

opportunities. Send through 

ContentMX or your favorite 

email system



Driving Real Time Opportunities! 





The ContentMX solution is: 

“This new partner 

communication platform has 

given us a more disciplined 

approach to our marketing. The 

cadence of our interactions 

with customers is much better! 

We now have a better behavior 

which drives more leads.  We 

never saw support like this in 

your the many PRM systems 

we have seen” -Quartet

Prescribed: Content is delivered in sequence the right 

content in the right order on the right day

Customized: Messaging around the content 

automatically includes the partner name, and can be 

customized even further

Right-sized: good fit for all partner’s 

Great Results: Doubled Sales, 225% Increase in Lead 

Flow, Over 40% of the partners engaged

Sign Up Now - It’s Free! 

https://contentmx.com/odo-synnex

https://contentmx.com/odo-synnex




Introducing Concierge services from Nurture 

Marketing
When you want to do more:
➢ Customized messaging

➢ Targeting

➢ Lead follow-up



Please complete this short partner 

feedback survey
SYNNEX & Microsoft appreciate your Capture the Cloud participation. Please check 

out the skype meeting chat window for the link to a short survey to help us 

prioritize continued additions to the CTC program. 

Click here

https://synnexcorp-my.sharepoint.com/personal/tf_synnex_com/_layouts/15/guestaccess.aspx?guestaccesstoken=YY4HMAO2LR5XAml4G2dtd%2bYFsVKRwpa5Kn699I9RRjQ%3d&docid=1_1a4c250e41cb44fbaa36fcaa687108c8e&wdFormId={31FF4B67-8BAF-44DA-8E1B-4B5F936C7521}
https://forms.office.com/Pages/ResponsePage.aspx?id=Jw4ql1XD10-SJZJmyPMyrMUz7RAnH05IvxJSjXnyUPhUN09VSUk3OFlDTlo3UFdPRzM4QU85SEQySi4u
https://synnexcorp-my.sharepoint.com/personal/tf_synnex_com/_layouts/15/guestaccess.aspx?guestaccesstoken=YY4HMAO2LR5XAml4G2dtd%2bYFsVKRwpa5Kn699I9RRjQ%3d&docid=1_1a4c250e41cb44fbaa36fcaa687108c8e&wdFormId={31FF4B67-8BAF-44DA-8E1B-4B5F936C7521}


Q&A



Thank you.


