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Registering as a new Reseller partner

There are four main steps to register on the Partner Ready Portal as a new Reseller partner:

Complete Partnership

Application Get Started

Create your account Accept Agreement

—

Hewlett Packard
Enterprlse © Copyright 2019 Hewlett Packard Enterprise Development LP



Create your account

@ Enter your work email address

® Search your company > Filter Results

© Create new company

® Add your user details

® Become a Partner Portal Administrator
® Set up your password
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Create your account

Overview: Create your account

Welcome to the Partner Ready Portal Ao Heat atepa Forec—s e b
Thank you for The K S K s
ST e e Gy it o rd 1 4o bty o e S Search for your company
i - s
— i~ P/ === ===
T —— Y —
B : e s e e -

Please enter your werk email address”

e e i B P — srw commany smance aGAN serw comma

[r—

Your administrative role
At Ly et =
[T
Dear #TO_NAME%,
------ Farines Partal Aominahipnse -
Thank you for requesting access to the Hewleft Packard
. et —N o - Enterprise (HPE) Partner Ready Portal.
You - Your request is now approved. You may now access all
i ~ K ks ; s i appropriate content and tools for your partnership. Click here to
= et learn how to use the Partner Ready Portal.
- If you have never logged in to the Pariner Ready Portal, please
click here to set your password. The link fakes you to the
— r — 5 ‘forgot password’ form where you can enter your new
” L password.
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Create your account

Create your account

To access the Partner Ready Portal, you must first
register as a Portal user.

Go to partner.npe.com using your preferred
browser.

At the login screen, please:

(@ Select your preferred language by clicking the
Select language drop-down box in the top-right
corner of the page

(2 Click the Register here link under the Sign In
button

—
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Hewlett Packard
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Partner Ready Portal

An easier way to engage

The HPE Partner Ready Porfal delivers easier-to-find, personalized sales tools and resources to
provide a faster and more collaborative sales engagement, fraining, demand generafion and

business management experience. Simply. Profitably. Predictably.
Direct access to the fools and information you need most
Infegrated and unified path speeds your power fo act

Single, secure and frusted portal brings everything together

Passport Sign In

New user? Register here
Forgot User ID or Password?

Want to become an HPE Partner?
@ Get started and sign up foday
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https://partner.hpe.com/

Create your account

1. Create your account — start with your email address

Hewlant Puckard
Efbiipd i

Clicking the Register here link will take you to a

new page that helps users find their company in A te HaRaianRaacy s

the HPE partner database (if your company IR - —
already exists). R e e '

To begin the registration process: @) | [Pesseentr your ok omatt adress | g

@ Enter your work email address SO T

® Enter Location ID when registering for ® =
an existing company (optional - you can b WA
request from your PPA) © r“;z;‘;l e i et T

(© Enter the security code (to confirm that you
aren’t a robot). If you can’t read the code, click
the Get a new code link.

@ Click VERIFY

—
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Create your account

2. Create Your Account — search with filters

Clicking the Search link filters the search criteria
so users can find a company in the HPE partner
database (if your company already exists in the
database).

To begin your search, enter one of the following:

@ Company name or

(o) Tax ID or
(©) Location ID (request from your PPA)

(d) Select your Country
(e Click Search

—
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Enterprise

@ ® 0 @ ®

Hewlett Packard
Enterprise

Company Informaticn

Search for your company

@ Freguently acked questions

Extend your search by entering at least one of the criteria below or

click the CREATE NEW butfon to register your company.

‘ SEARCH

CREATE NEW
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3. Create Your Account — begin the new company registration
process

The search results will display companies with
registered users who have the same domain as (®)
your work email address.

Hewlett Packard Partner Ready Porta
Enterprise

Agresment lext Steps GET SUFFORT

@ If your company displays, your company is
already registered as a partner.

Search for your company

If your company is not listed, click CREATE
NEW to register. —— )

An existing partnership may be found based on your e-mail address. In this case, to be added as a user,
please locate and “Select” an entry bellow based on your Country, City and Business Type (Partnership Type).

H aVI n g p ro b | e m S ’) T h e fo I I OWI n g reS O u rce S Can If you can't find your particulsr partnership, widen your sesrch by clicking "Search Again” to enter more detsils.
h e I p Wlth re g iStratI O n : Othervise, register a new partnership by clicking “Create New™.

Select Company

@ C I i C k th e I i n k fo r FAQ S Select One v COMPANY COUNTRY oY PARTNERSHIP TYPE ACTION

®

(b) Contact HPE Partner Support teams by clicking
the orange GET SUPPORT button

| SEARCH AGAIM CREATE NEW

—
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Create your account

4. Create Your Account — add your company details

After clicking CREATE NEW, a new page opens
with specific fields required to create your company
account,

(@ Complete Company information section: name,
country, tax ID, email domain

(o) Provide information on your Company legal
address

(©) Complete information on your Company
physical address, if different from its legal

address
(d) Select your Mailing address between Legal or

Physical Address

(® Click NEXT

—

Hewlett Packard
Enterprise

®

Register your company

& Frequently asked questions

GET SUPPORT

nnnnnnn
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Create your account

4a. Create Your Account — add your user details

After selecting your company, you’ll be asked to -
complete your personal user details as the first
user in the New Company

(@ User details (your full name, job function, etc.) ((((((((( m

() Your contact details (country, city, zip code,
work number, etc.) .

(©) Choose how you prefer to be contacted by HPE

-

@ Click NEXT

© How do you prefer fo be contacted by Hewlett Packard Enterprise?

2n asterisk ane requined
PREVIOUS @ | NEXT |

—
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Create your account

5. Create Your Account — Partner Portal Administrator

Hewlett Packard Partner Ready Portal

Enterprise

Each partner company must select a Partner Ready

Portal Administrator (PPA). The PPA has an S——

Important role in managing user access and

business tools. Your administrative role
The first person to register as a user for your ——

company will automatically become the company’s
PPA.

=3

You can change your PPA contact at a later point
when more users are registered if you wish to do so. =
(@ Select Click here to learn more about the roles and )

responsibilities of a Partner Portal Administrator ‘

Your company/office must have at least one Partner Ready Portal Administrator (PPA) to manage portal access for your company.

@ Cl iCk S U B M IT Z;:u-uk\n:ll beco:‘ne PPA aﬁe;you comple:‘e th: regisfraﬁ::‘l.;?mc:ss. N h | - | . - - |
: PREVIOUS SUBMIT
Hewlett Packard @ ‘

Enterprise




Create your account

6. Create Your Account — set your password

After you click SUBMIT, a confirmation message
displays that your user application has been
successfully submitted to Hewlett Packard
Enterprise.

You will Receive a Notification Email to set up your
Portal Password so that you may log in to continue
the partnership registration process.

—

Hewlett Packard
Enterprise

Your application has been submitted

Hewlett Packard Fartmer Ready Porta
Enterprise

What's next?

1 You will receive a confirmarion email
2. Follow the link pravided in the email to set your porral pass

HPE Pertner Ready Portel homepage

Dear #TO_NAME#,

Thank you for requesting access o the Hewleit Packard
Enterprise (HPE) Partner Ready Portal.

Your request is now approved. You may now access all
appropriate content and tools for your partnership. Click here to
learn how to use the Partner Ready Portal.

IT you have never logged in to the Partner Ready Fortal, please
click here to set your password. The link takes you to the
forgot password’ form where you can enter your new
passwaord.

© Copyright 2019 Hewlett Packard Enterprise Development LP 12



Complete Partnership Application

@ View available Partnerships with HPE
® Choose your Partnership with HPE

€® Complete your partnership application

 m—
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Create your account

Complete Partnership
application

Accept Agreement

Get Started

Overview: Completing the Partnership application

Hewlett Packard
Enterprise

Account creation

E m’w-* —=

HPE's y leading global v

Agreement

Available partnerships.

Partnerships that meet your business needs

Program provides you with the business
support. 100ls end benefits you need fo enhance
profitebility and increase customer demand
through comprehensive sales, marketing and
technical enablement.

E Learn more and apply

products.
HPE helps OEMs fo become more compefitive
and efficient, by offering &

Next steps

HPE Reseller program

partfalio of world-class solutions that reduce
‘your time ta market, while driving out cost and|
complexity from R&D, integration...

© Learn more and apply

—

Hewlett Packard
Enterprise

Genaeral company infermation
Y S————

rimary st comtact

i 4 o ity s ST 9 A 7 L e vl st

. sk
e

7t g T o St e T ST Skt e,
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Complete Partnership
application

1. Complete Partnership application — view the different HPE
partnership models available to you

After you log in to the Partner Ready Portal, you will
see different partnership models that are available
for you to start your business relationship with HPE.

To read more details for each Partnership, click a
corresponding “Learn more and apply” button.

—

Hewlett Packard
Enterprise

HewlettPackard

Enterprise

Partnership @
application

Available partnerships

Partnerships that meet your business needs

"'. Sy wape’ W, S

g =0

,#" 2%
Solution Provider OEM
HPE's industry leading global Partner Ready Incorporate HPE rechnology into your own
Program provides you with the business products
support, tools and benefits you need to enhance HPE helps OEMs to become more competitive
profitability and increase customer demand and efficient, by offering a comprehensive
through comprehensive sales, markefing and portfolio of world-class solutions that reduce
technical enablement. your time to market, while driving out cost and

complexity from R&D, integration...

@ Learn more and apply

© Learn more and apply

© Copyright 2019 Hewlett Packard Enterprise Development LP
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Complete Partnership
application

2. Complete Partnership Application — choose your partnership

type
Clicking the “Learn more” button directs you to a page
that describes the selected partnership model:

* The type of business model and partnership

» The advantages of enrolling in HPE’s partner
program

* Pre-requisites for enrolling

(@ For more information, review the Support documents
available in the side-bar on the right side of the page.

(o) If the partnership model fits your requirements, click
ENROLL NOW to being the partnership enroliment
process.

—

Hewlett Packard
Enterprise

Hewlett Packard
Enferpriss

HPE Partner Ready for Solution Provider

‘Whether you are a reseller, servioe provider or systems
integrator, the new HPE Pariner Ready Program provides

on enhanced profitability, increased oustomer demand, and

Accelerating your profitability and growth
ng L Ty or Support documents
Partreding with Hewlerr Packard Enterprise allows your business 1o Take advantage and thrive in
e put parrnarships fi that yoa NabiE YO CUSTOMAETS with a t
f s e, fo pro Ll digit: P MpOVwar The
o8 Workplace producthimy,

ining The HFE Parmmer Frogram means making e most of HPE producti
parvices and innovason fo inchiase Jemand, grow your Business snd monove proftabdisy

A5 3 member of the HPE Parmar Ready Program, you will receive molvipls benafite 1o S your
Busingss relarioaghip wirh HPE including
ACCEES PO MAKENNG MEFOUTDHE Bt &6 CO-Markening. digital ConmenT and markst GEveiopmant
Furds
ALosss 1o 5elng refourced, Tools and HPE safes support
Access 1o Technical resounces for pre and pogr-sales induding conBguration sids and HPE
technical support
ALOEEE 10 Taining and cerification - being HFE Sales Cenified will differenriame you fram your
Eamadlitien
Acoess to incentives, promotions, déiscounts and compansation to enabla you o compste most
affactrraty

Want fo kwow more? Clide here for the full list of Business Partmer program benefits and
MAETDArErsD e
Enraliment requirements

Explore the advanrages of rhe industry's leading partnar program. The Farmer Ready Incentive
Program Guads dersds e resourcsd, rvwindd, Bod foals 181 will kalp you grow your busingss

e || (D)

you with tools and benefits that it yowr business—focused L |\ . f -
%, . { -

comprehensive sales and Technical enablement. - . f i PR (e

© Copyright 2019 Hewlett Packard Enterprise Development LP
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Complete Partnership
application

3. Complete Partnership Application — complete application form

Complete all mandatory fields (marked with a red asterisk) within the company and business information sections

@ Enter your Primary Business Contact, your
Legal Representative and the General
Manager details. If they are the same, please
select the checkbox.

@ Click NEXT to save. You can move to the next page after

completing all mandatory information.

—

Hewlett Packard
Enterprise

The legal representative is authorized fo finalize the agreement process.

If you are not the legal representative. please provide the correct contact information.

Legal representative General manager
[ Same as primary business contact [] Zame 2= legal reps resentative
First name * First name
Last Name Last name *
Email *
Sal Salur:
-
Job function © Job function ©
~
v
Job Title - Job Title *
Seniority Ser
-
mber © Wark number
- -
~ Fields marked with an asterisk d.
e the inform: =
far rytime by clic jexct

While completing the
(a) partnership application,
you can click
PREVIOUS to return to
any section. Your
answers will be saved
(even if you close the

- session) so you can
return later.

®
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Complete Partnership
application

3. Complete Partnership Application —tell us about your

business

- b 4

What percentage of your company's business concentrates on: *

What is you annual revenue mix? *

‘Who are your current vendors? * ‘Wheo are your current distributors? *
[ HPIne. ] Dell

O Cimee O Fujmu

O EMC O 184 @

[0 Avaya/Nartel [] Osacle

[ ther

Business opportunities
Please list your main activities meant to develop your business with Hewlett Packard Enferprise within next 12 months: @
Activity 1°

Activity Type

@ From the drop-down menu, please select your:

» Vertical sales focus, Form of organization, Number of employees, Primary
Business Model , Annual revenue, Sales Coverage

@ Tell us more about your business and marketing strategy by entering:

* Your customer mix, what % of your revenue is generated from large
accounts, mid-market or small businesses

* Your annual revenue mix by technology category
@ Select which other vendors you are currently working with

@ Enter the names of your Distributors

@ Share your business opportunities

» Tell us how HPE may support the plans you have to develop your

business in the coming year 18

© Copyright 2019 Hewlett Packard Enterprise Development LP



Complete Partnership
application

Complete Partnership Application

When you click SUBMIT, you will receive a
confirmation message when your partnership
application has been received.

HPE will review your application and notify you of
the next steps.

—

Hewlett Packard
Enterprise

Your application has been submitted

Thank you for your application to the HPE Partner Ready for Solution Providers.

What happens next?

1. We have received your application for becoming a Service Provider.

2. Your appointed legal representative will now be sent an email notification asking them to login to
the Partner Portal fo review and accept the proposed partnership agreement.

© Copyright 2019 Hewlett Packard Enterprise Development LP

19



Accept agreement

@ Review proposed Agreement

® Complete legal compliance check

 m—
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1. Review proposed Agreement

Hewlett Packard
Enterprise

— If you are the Legal Representative of your company, :
proceed with the legal process. Review the Terms eviow oroooced acroamen
and Conditions, click | accept, and click SUBMIT. Propeseans

— If you are not the Legal Representative, the
appropriate person will receive information to
complete the application process. Click here to view e T T e
th e next ste p S. Note thet = number of “Open’ Products(se= PDF below) may be rsold without signing » ertner Agraement.

camplete Hewlett Packard Enterprise agreement available here -
HEWLETT PACKARD ENTERPRISE COMPANY
1.5, PARTNER AGREEMENT
" IRME SUTONZRS YOU 35 & NON-GXNCILSvE Rartnar for N pURChase, resdia or
-

| accept
By selecting the 7 accept butmon, you are signing these (bilingual) Agreements electronically and represent your company has reviewed and agress robe
bound by the terms and conditions of Hewlett Packard Enterprise Partner Agreement. You declars 2nd acknowiedge that you have been given sutherity to
Eind your company.

—

Hewlett Packard
Enterprise


https://partner.hpe.com/documents/46678/240581867/Hewlett+Packard+Enterprise+Partner+Guidelines+to+sign+Agreement/fc9a8f1f-2f53-49a2-ad48-45cdf24f3377

Accept Agreement

2. Accept Agreement — complete the legal compliance check

A confirmation message is displayed that the agreement review has been completed.

The HPE Contracts Team will contact you directly to walk through the legal compliance checks and
finalize the process.

—

Hewlett Packard

Enterprise © Copyright 2019 Hewlett Packard Enterprise Development LP 22



Next Steps

@ Approval process

® Full access to Partner Ready Portal

 m—
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Get Started

1. Next Steps — approval process

While awaiting approval, you can learn how to make
the most of partnering with HPE, by:

» Reading the Business information specific to your
Partnership so that you can prepare for doing
business with HPE

» Participating in Training with a range of sessions
aligned to your business type and user profile

» Learning more about responsibilities if you are the
Partner Portal Administrator (PPA) for your
organization

—

Hewlett Packard
Enterprise

Next steps

Business

Start your journey by checking your program

@ How to use HPE branding
@ Parmner Ready Program guide

@ HPE Partnerships specific
documentation

@ FY1# HFE branding guidelines

:::::

— :;'_s.;_: Agreement Mext steps 91

While waiting for your legal process to be finzlized, start learning on how to interact with HPE business environment.

Training Portal administration
fou €an start learning on how fo use aur main First user from your company will held, at least
toals: Partner Ready Portal, My Learning and temporary, the role to administrate the new users
how to Get Support. and their access fo different tooks.
@ How to use the learning toal © PPA role description
@ How to use the Partner Ready & PPA training

Portal

@ How to get support

© Copyright 2019 Hewlett Packard Enterprise Development LP
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2. Next Steps — full access to the Partner Ready Portal

When your partnership is approved, you will receive a
notification that confirms your full access to the HPE
Partner ecosystem via the Partner Ready Portal.

—

Hewlett Packard
Enterprise

Hewlett Packard
Enterprise

Dear Jon Smith

Thank you for requesting access to the Hewlett Packard
Enterprise (HPE) Partner Ready Portal

The legal formalities were completed and you have been
granted full access to Pariner Ready Portal

Flease log in and view all applicable content and businegss
tools.

Click here to leam how to use Partner Ready Porial,

You have been granted the role of Partner Portal Administrator
(PRA)

As a PPA for your organization, you will be able to:

- Walidate portal access requests for new users.

- Activate and deactivate users.

- Initiate password resets for the users.

- Manage and update user details.

- Give access to your company users to specific tools

To learn more about managing users for your arganization,
refer to the PPA Role Description guide.

Best regards,
Your HPE Partner Ready Portal Team

Flease do not reply to this email. This is an unmonitored
mailbox.

© Copyright 2019 Hewlett Packard Enterprise Development LP
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2. Next Steps — accessing the Partner Ready Portal

The Partner Ready Portal home page displays
when you log In.

Please be aware that the home page looks
different for each user as the information
displayed is personalized and relevant to your
individual profile.

—

Hewlett Packard
Enterprise

Hewlett Packard
Enterprise

Partner Ready Portal

My Dashboard

List All Program Applicatio... Asset Hub
Lis? all program appications and status. HPE Asset Hub i HPE digital marketng asser
maragement pationm

© Copyright 2019 Hewlett Packard Enterprise Development LP
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At a glance...key features of the Portal

1. Shortcut to the home page
Wherever you are on the Partner Ready
Portal, just click on the HPE logo to return to
your home page.

2. Mega-navigation menu
The task-based navigation delivers easy
access to the content you need grouped under
5 main headings. Breadcrumbs above the
navigation help identify where you are in the
portal.

3. Customizable dashboards
Customize your dashboard for one-click
access to the tools you use most. Click Show
More to access all the business tools aligned
to your partner type and partner status*. Add,
remove and arrange tools on the dashboard
for the way you work.

4. Tools, Resources and Guidelines
Shortcuts to promoted Tools, Resources and
Guidelines related to your profile and
preferences.

* Please contact your organization’s Partner Portal Admin
(see point 5) for more information about your eligibility.

—

Hewlett Packard
Enterprise

@_

®

Partner Ready Portal

The journey begins—easier
submissions, smoother

rounds and fewer e:

My Dashboard

——— List All Program Applicatic...

Lis# afprogram appsications and sha. HPE Asset b

NEWS & EVENTS BUsINESS UNITS

. Your account details and sign-out

Click on the drop-down arrow to sign out or to
access your profile preferences. In preferences you
can amend contact details, settings, reset your
password or find your organization’s local Partner
Portal Admin (PPA).

. Search bar

For quick, portal-wide searches, use the search
bar.

. Contact HPE’s Partner Support

Click the Get Support icon on the right-hand side
of each page, including the login screen, to view a
range of local support options and submit a support
ticket.

. Partner status and notification center

See alerts and notifications based on your profile
and preferences.

. Footer navigation

Shortcuts to News, Business Units, programs and
Portal Resources. Click on Portal Tutorials for
demo videos on how to use the Partner Ready
Portal, visit Partner Tools to see a complete list of

HPE business tools available to our partners. 27
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Thank you
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